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Key Performance Indicators

Administrative Performance Data

Budget Data

Jobs Created Through DND Programs 

Summary of Annual Budget: FY09



Affordable housing units awarded: This measure represents the number of new housing units 
generated by projects awarded with financial assistance.  
New homebuyers provided with financial assistance: This measure represents the number of new 
homebuyers provided with financial assistance through the Boston Home Center.  
Homeowners receiving foreclosure prevention technical assistance: This measure represents the 
number of homeowners receiving foreclosure prevention technical assistance through DND 
programs including Boston Home Center course and workshop participants. 
Total residential foreclosure petitions (owner-occupied and investor-owned): This context measure 
represents the number of owner-occupied and investor-owned residential foreclosure petitions that 
were filed in FY09. 
Total residential foreclosure deeds (owner-occupied and investor-owned): This context measure 
represents the number of owner-occupied and investor-owned residential foreclosure deeds that 
were filed in FY09. 
Housing placements or tenancies preserved through referrals to housing counseling agencies: This 
measure represents the number of housing placements or tenancies preserved through referrals that 
are processed by the Rental Housing Resource Center.  Prior to FY08, this measure was called 
"Housing Counseling Referrals."
Mediations held to settle tenant/landlord disputes: This measure represents a count of the number 
of disputes between tenants and landlords settled through mediation by the Rental Housing 
Resource Center.
Homeless households provided with housing assistance and/or support services: This measure 
represents the number of homeless families and/or individuals provided with housing assistance 
and/or support services, reported annually.  
Total city-owned buildings: This measure represents the number of city-owned buildings in the 
Real Estate Management and Sales division’s inventory.
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Measure Notes

 Homeless households provided with housing assistance and/or support services:  Contracts for housing assistance and homeless support services are executed in 
the third quarter of each year and are reported as an annual performance measure during the fourth quarter.

Measure Definitions

City-owned buildings sold or transferred: This measure represents the number of City-owned 
buildings sold or transferred.  
Total city-owned land parcels—suitable for disposition: This measure represents a current count 
of the number of City-owned land parcels that are suitable for disposition.
City-Owned Land parcels sold or transferred: This measure represents the number of city-owned 
land parcels sold or transferred. 
City-owned hazardous land parcels tested/abated and hazardous buildings demolished: This 
measure represents the number of land parcels in the City’s inventory that have been tested or 
undergone environmental remediation, and/or on which hazardous buildings have been 
demolished. 
New businesses opened with financial or technical assistance: This measure represents the 
number of new businesses opened with financial or technical assistance.
Jobs created through DND programs: This measure represents the number of jobs created or 
retained through various types of financial or technical assistance.
FTE: This measure represents the number of full time equivalents in the department.
Externally Funded FTE: This measure represents the number of full time equivalents in the 
department funded by outside sources.
% of Workforce-people of color: This measure represents the percentage of people in the 
department which are not categorized as white.
% of Workforce-women: This measure represents the percentage of people in the department 
which are women.
% of total person hours absent: This measure represents the percentage of total hours lost due to 
sick, AWOL, FMLA & tardy, among others. Hours lost due to vacation, personal time, and injury 
are not included.
Hours absent per employee: This measure represents the total number of hours absent per 
employee. Hours absent includes such categories as Sick, FMLA, AWOL, & tardy, among others. 
It does not include lost time due to vacation, personal time, or injuries.


